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Nursing Home Visitation During COVID-19 PHE 

Background 

Nursing homes have been severely impacted by COVID-19, with outbreaks causing high rates of 

infection, morbidity, and mortality. The vulnerable nature of the nursing home population 

combined with the inherent risks of congregate living in a healthcare setting have required 

aggressive efforts to limit COVID-19 exposure and to prevent the spread of COVID-19 within 

nursing homes. 

We recognize that physical separation from family and other loved ones during this pandemic has 

taken a physical and emotional toll on residents. Residents may feel socially isolated, leading to 

increased risk for depression, anxiety, and other expressions of distress. Residents living with 

cognitive impairment or other disabilities may find visitor restrictions and other ongoing changes 

related to COVID-19 confusing or upsetting. Our residents derive value from the physical, 

emotional, and spiritual support they receive through visitation from family and friends. In light of 

this, this new policy supersedes and replaces any previously issued policies regarding visitation, 

compassionate care visits, outdoor visitation, indoor visitation, visitor testing and communal dining 

and activities. 

Guidance 

Visitation can be conducted through different means based on a facility's structure and residents' 

needs, such as in resident rooms, dedicated visitation spaces, outdoors, and for circumstances 

beyond compassionate care situations. Regardless of how visits are conducted, there are certain 

core principles and best practices that reduce the risk of COVID-19 transmission: 

Core Principles of COVID-19 Infection Prevention 
• Screening of all who enter the facility for signs and symptoms of COVID-19 (e.g.,

temperature checks, questions or observations about signs or symptoms), and denial of

entry of those with signs or symptoms
• Hand hygiene (use of alcohol-based hand rub is preferred)
• Face covering or mask (covering mouth and nose)
• Social distancing at least six feet between persons
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